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support is available
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You might not 
think that you’re 
really ‘in crisis’ 
but you’re 
struggling to 
cope, feeling 
overwhelmed 
or thinking you 
can’t go on.

The services 
here can help 
you, whatever 
level of support 
you think you 
need.

We all know how important it is 
to look after our health in order to 
stay fit and well. 

It is just as important to do the 
same for our mental health and 
there are things that we can all do 
to look after our mental health and 
wellbeing.

The Mental Health in Manchester 
website guides you through 
some of the things that you could 
try, as well as providing helpful 
advice about things you can do 
for yourself if you have concerns 
about your mental health, such 
as reducing stress and improving 
sleep.

Mental Health Home 
Treatment Teams

The Sanctuary provides support 
to adults who are in crisis and 
experiencing anxiety, panic 
attacks, depression or suicidal 
thoughts. 

They offer a space to talk every 
night of the year, from 8pm til 6am, 
and access to professional mental 
health support.  
 
Before visiting, you will need to 
speak to one of their trained staff 
on the phone so they can find out 
how best they can support you.

The length of your stay at the 
Sanctuary will vary according to 
your needs. 

Their highly trained team will 
also provide follow up calls and 
ongoing mental health support, to 
help you avoid a future crisis.

Crisis Point is a mental health 
crisis service, open to all 
Manchester residents aged 18 and 
over.  
 
There are two service options 
where people can either stay at 
Crisis Point for up to 10 nights 
or come to the project for 1-to-1 
meetings without staying.  
This usually means six 1-to-1 
meetings over a period of two 
weeks.  
 
They focus on helping to resolve 
a person’s crisis and to develop 
effective ways to manage future 
crisis situations.

Referrals can be made between 
8am and 11pm. If a call is taken 
when they have no vacancies, 
they will take your details and call 
back when a space is available.

Mental Health Home Treatment 
Teams provide an alternative to 
inpatient care by offering intensive 
community support.  
 
They are committed to working 
with service users and carers 
to find solutions and prevent 
relapses, and all individuals are 
treated with respect, dignity and 
honesty.

The aim of the service is to 
engage with anyone who is in 
crisis while reducing the degree 
of disruption to their lives and 
offering clear information to 
promote choice.

If you are concerned about an 
immediate risk of harm – either to 
yourself or someone else – then 
phone 111 or 999 and ask for the 
police or ambulance service. Or go 
to your nearest A&E department.

Keeping Well
The Sanctuary

Crisis Point

Emergency and 
Acute Services

Crisis feels different for everyone

Call Samaritans for free on 116 123. They offer confidential emotional support 24 hours a day, 7 days a week.

www.mhim.org.uk 0300 003 7029 0161 225 9500 111 or 9990161 882 2400

Mental health crisis services for adults (aged 18+)



Crisis support for children and young 
people (up to the age of 25 years)
If you are young person, there are many organisations who can support 
you. Don’t struggle alone. Please contact one of the following services: 
 
Childline offer free 24-hour counselling for children and young people.  
Call 0800 1111 or email via their website www.childline.org.uk if you are 
aged 18 or under. You can contact Childline about anything. No problem is too 
big or too small. Whatever your worry it’s better out than in.

Papyrus HOPELine is a specialist telephone service staffed by trained 
professionals who give non-judgemental support and advice to:
• Children, teenagers and young people up to the age of 35 who are worried 

about how they are feeling;
• Anyone who is concerned about a young person.
Call 0800 068 41 41, email pat@papyrus-uk.org or text 07786 209697
Their opening hours are Mon-Fri 10am-10pm, weekends 2pm-10pm and bank 
holidays 2pm-5pm. 
 
Child and Adolescent Mental Health Services (CAMHS)
If you need medical help or you are worried about a young person’s mental 
health, you should make an emergency GP appointment or if ‘out of hours’, 
attend an NHS ‘walk-in’ service. If you are in crisis and you are feeling like you 
might hurt yourself, you can walk in to any A&E for immediate support.
Sometimes people are in crisis because they are experiencing low mood, 
severe anxiety, upsetting memories and distressing life circumstances. These 
may sometimes develop alongside conditions present from birth. CAMHS can 
offer assessment and treatment of mental health conditions. There will be a 
duty worker available Monday-Friday from 9-5pm. Out of hours in A&E there 
are CAMHS staff who can work as part of the team working with people in 
crisis.

NHS 111 (NHS non-emergency number): call 111 or call 18001 111 to get 
support via text. Call this number 365 days a year, 24 hours if you feel you 
need to go to A&E. If in immediate risk, call 999 or go to A&E.
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